
Numru tad-dokument tal-Karta tal-Identità

EV meter application form
A:  ARMS Ltd. - P.O. Box 63, Marsa, MRS 1000, Malta
E:   customercare@arms.com.mt T: 8007 2222 HELPLINE
W:  www.arms.com.mt

This form is only applicable to new applications for an EV meter on an existing electricity service registered on the same applicant appearing 
in section A. Your application will only be processed if all details requested are provided.
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Section A
/Account number

Applicant Details

Name

Surname

Identity Card number (or Passport)

Company name

Company registration number

VAT number

Mobile/Telephone

Email address

Address where service is required
Number and/or name of property

/Street

Lokalità/Locality /Post Code

If applying on behalf of a company

Meter number of the existing electricity service

/Registration numberVehicle’s details

/If applying for a domestic or residential EV meter

Vehicle owner’s declaration (Applicable only when applicant is not the vehicle’s owner)

I, owner of the vehicle mentioned in (j), authorise the applicant to apply for this service with the registration number of my vehicle and have read, fully 
understood and agree with the terms and condition of the Privacy Notice that is found within this application.

Signature Date
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Deskrizzjoni
Description

Noti
Notes

Ammont
Ammount

EV meter g al elettriku single phase
EV meter for single phase electricity

EV meter g al elettriku three phase
EV meter for three phase electricity

These fees apply to EV meter on Residential/Domestic/Non-Residential Accounts. EV meter single 
phase may be installed on single and three phase supply. EV meter three phase may be installed on 
three phase supply only. 

Dawn il- lasijiet japplikaw g al EV meters fuq kontijiet Residenzjali/Domesti i/Non-Residenzjali. EV meter single 
phase jista’ ji i installat fuq elettriku single phase u three phase. EV meter three phase jista’ ji i installat fuq 
provvista three phase biss. 

Provvisti Bulk Ev g al 
Three Phase 60A
Bulk Ev Supplies to Three Phase 60A

These fees apply to EV meter on Residential/Domestic/Non-Residential Accounts. EV meter single 
phase may be installed on single and three phase supply. EV meter three phase may be installed on 
three phase supply only. 

Dawn il- lasijiet japplikaw g al EV meters fuq kontijiet Residenzjali/Domesti i/Non-Residenzjali. EV meter single 
phase jista’ ji i installat fuq elettriku single phase u three phase. EV meter three phase jista’ ji i installat fuq 
provvista three phase biss. 

Sezzjoni B/Section B
lasijiet amministrattivi/Administrative fees

W
One or more of these administrative fees need to be paid on submission of this application form.

Applikazzjoni g al EV meter
EV meter application form
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Addition EV meter*
Single phase to Three Phase 60A/Bulk
Three phase 60A to Bulk

Bulk to Three phase 60A

Three phase 60A/Bulk to Single Phase

*Applicable to addition/reduction/shifting of EV meter when the EV meter is installed on the same account as the main meter.

Tnaqqis/ Reduction EV meter

of EV meter*

Tnaqqis / Reduction EV  meter
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A:  ARMS Ltd. - P.O. Box 63, Marsa, MRS 1000, Malta
E:   customercare@arms.com.mt T: 8007 2222 HELPLINE
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Applikazzjoni g al EV meter
EV meter application form

Sezzjoni D/Section D 

Servizz tal-elettriku me tie /Electricity service required

enti skont il-li i, responsabbli g all-ispezzjoni u l-ittestjar 

provider responsible for inspecting and testing of the 
completed installation within the property indicated in Section A 1(i) of this form.

40A

Single Phase Three Phase

60A

1. Switchgear:

2 pole single phase 4 pole three phase Fuse/main circuit breaker rating/setting A

2. Earthing arrangement

Earth electrode/mat Direct bonding to supply substation earthing system to be provided in combination with an earth electrode

3. Kummenti (jekk applikabbli)/Comments (if applicable)

100A 125A 160A 200A 250A

315A 355A 400A 450A 500A

Jekk aktar minn 500A indika hawnhekk il-load me tie a/If greater than 500A, indicate required load here A

Line Voltage 400V 11kV

Dikjarazzjoni tal-electrician/in inier tal-elettriku li nzjat
Declaration by licensed electrician/electrical engineer
Niddikjara li jien il-persuna kompetenti u r lettrika f f’

responsabbli kien 
r

that I have exercised reasonable skill and care when carrying out inspection and testing. I hereby certify that the work for which I have been responsible has 
been inspected and tested in accordance with the Electricity Connection and Supply Regulations (S.L. 545.41), the Electrical Installation Regulations (S.L. 545.24)
and all other applicable rules and technical procedures, and that the results are satisfactory.

Dettalji tal-persuna li wettqet l-ispezzjoni u l-ittestjar/Details of person who carried out inspection and testing
Isem/Name

Kunjom/Surname

Numru tal-Karta tal-Identità/Identity Card Number 

Mowbajl/Telefown/Mobile/Telephone
Numru tal-awtorizzazzjoni tal-electrician 

A

By signing and submitting this form, you are stating that you have read, understand in full and agree with the terms of the Privacy Notice of which content can be 
found with this application.

irma tal-electrician/in inier tal-elettriku Data
Signature of electrician/electrical engineer Date

Numru tal-warrant tal-in inier/Engineer’s warrant number
(G al sistema aktar minn 300A/For system greater than 300A) 

(G al sistema sa 300A/For system up to 300A) 
Electrician’s authorisation number

 Scope of application
Addition

Tnaqqas 
Reduction

Tressaq 
Shifting

Gdid
New
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Kundizzjonijiet tas-servizz/Service conditions
U u ta’ servizz

i. L-u u g andu jkun esklussivament g all-i ar jar tal-vettura 

azzjoni regolatorja.

Peak and Off-Peak hours

A:  ARMS Ltd. - P.O. Box 63, Marsa, MRS 1000, Malta
E:   customercare@arms.com.mt T: 8007 2222 HELPLINE
W:  www.arms.com.mt

ii. Waqt li jsir u u mis-servizz provdut minn din l-applikazzjoni, 

ikkwotata f’sezzjoni A. L-installazzjoni tal-cable li ji ar ja 
l-karozza ma jistax jg addi minn proprjeta ta’ terzi persuni 
jew publikà. Konformi mar-Regolamenti dwar il-konnessjoni u 
l-Provvista tal-Elettriku: (S.L. 545.41), kwalunkwe forma

al-installazzjoni, mill-EV meter 
sal-EV charging point, g andha ti i pprovduta mill-istess 
fornitur u kont tal-EV meter.  

Customer Charter
iv. Is-servizz skont din l-applikazzjoni huwa so ett g at-

Enemalta plc li jistg u jitni lu minn www.enemalta.com.mt.

Dejn

v. Applikazzjoni minn persuna li jkollha dejn pendenti fuq xi 
wie ed mill-kontijiet tag ha ma ti ix ippro essata.
Responsabbiltà g all-kont
vi. L-applikant hu responsabbli li j allas il-kontijiet ma ru a 
g al dan is-servizz, waqt li l-kont ikun f’ismu/isimha.

Responsabbiltà tal-applikant
vii. G al ra unijiet tekni i, Enemalta plc tobbliga lill-applikant 
jalloka l-ispazju adegwat g at-tag mir t’ installazzjoni tal-
Enemalta, vi in il-meter. G al servizzi ta’ 60A jew inqas, 
f’postijiet domesti i/residenzjali, l-ispazju adegwat g at-
tag mir g all-EV tal-Enemalta huwa ta’ 50X20X20 m (G xWxF), 

l-ispazju adegwat huwa ta’ 30x20x20 m (G xWxF).
viii. Preparazzjoni tal-installazzjoni elettrika g as-sistema tal-
EV tal-Enemalta, g andha ssir b’referenza g ad-dijagramma u 
l-linja gwida provduti fuq is-sit tal-Enemalta.

Kan ellazzjoni
ix. Kan ellazzjoni tal-applikazzjoni tista’ tkun so etta g al 
mi ati amministrattivi.

Sezzjoni E/Section E
Kundizzjonijiet tas-servizz/Service Conditions

Use of service

i. Usage must be exclusively to recharge the electric vehicle. 
Any alternative use that is detected will lead to regulatory 
action.
ii. During usage of the service provided from this 
application, the vehicle must be within the applicant’s 
private property that is quoted in section A. The electricity 
cable installation to charge the vehicle must not pass 
through third party or public property. As per the Electricity
Connection and Supply Regulations (S.L. 545.41), 
any electrical installation in the area hosting the installation,
from the EV meter up to, and including the EV charging point,
shall be supplied from the same service and account supplying 
the EV meter. 

Customer Charter
iv. The service in terms of this application is subject to 

Customer Charter, which can be downloaded from www.
enemalta.com.mt
Outstanding debts

v. An application from a person who has outstanding debts 
on any other utility account will not be processed.

Responsibility for bills
vi. The applicant is responsible for paying all bills issued for 
this service, while the account is in his/her name.

Applicant’s responsibility
vii. For technical reasons, Enemalta plc binds the applicant 
to locate the adequate space for Enemalta’s installation 
equipment in proximity to the main meter when applicable. 
For services of 60A or less, the adequate space for 
Enemalta’s EV equipment in Domestic/Residential settings 
must be minimum measurements of 50x20x20cm (HxWxD) 
while for non-residential must be a minimum of 30 
x20x20cm (HxWxD).
viii. Preparation of the electrical installation for Enemalta 
EV System, should be made with reference to the wiring 
diagram and Installation Guidelines provided on Enemalta 
website.
Cancellation
ix. Cancellation of this application may be subject to 
administrative fees.
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iii. Kif indikat fir-Regolamenti dwar il-konnessjoni u l-Provvista 
tal-Elettriku.

iii. A  in the the Electricity Connection an  Supply 
Regulations (ECSR)

5



A:  ARMS Ltd. - P.O. Box 63, Marsa, MRS 1000, Malta
E:   customercare@arms.com.mt T: 8007 2222 HELPLINE
W:  www.arms.com.mt

Avvi  dwar il-Privatezza
Id-data personali ti k ti i essata g all-iskopijiet li nipprovdulek servizzi tal-elettriku u/jew ilma. G aldaqstant, skont is-servizz/i 

•Kemm l-Enemalta plc kif ukoll il-Korporazzjoni g as-Servizzi tal-Ilma jekk it-talba ti k ti na kemm servizzi tal-ilma kif 
ukoll tal-elettriku; jew 
•Enemalta plc jekk it-talba ti k ti na s-servizz tal-elettriku biss; jew
•Korporazzjoni g as-Servizzi tal-Ilma jekk it-talba ti k ti na biss is-servizz tal-ilma.

Innota li ARMS Ltd iet ma tura b ala essur Ta na g alhekk l-informazzjoni ti k ti i wkoll i essata minn din l-entità 
f’isimna.
Kif, xiex u g aliex ni u d-data ti ek?

na regolarment ni u data personali b ala parti mis-servizzi ta’ utilità u mill-obbligi legali Ta na. It-terminu “data personali” jirreferi 
ersonalment, u tipikament na ni essaw data personali b al isem, kunjom, 

numru tal-Karta tal-Identità/Passaport u n-numru tad-dokument asso jat, indirizz, numru tat-telefown/mowbajl, email, numru tal-kont, numru u 
qari tal-arl  u informazzjoni dwar kontijiet. Irrispettivament mill-manjiera li na barna d-data personali tieg ek, na se ni essaw biss 
din id-data g all-iskopijiet li nipprovdu servizzi tal-elettriku u/jew ilma u funzjonijiet ra an illari ma’ tali servizzi.
Tipikament na ni essaw id-data personali ti k skont il-ba ijiet legali li ejjin:

ul u l zjoni ta’ kuntratt;
•L-interessi le ittimi Ta na g al ra nijiet ta’ sigurtà u sikurezza; 
•Konformità mal-obbligi legali imposti fuqna; u
•Il-kunsens provdut minnek.

na nist u ni velaw id-data personali ti k lil individwi m -
sonali ti k tista’ wkoll ti i velata lil terzi hekk kif spj
ti k esklussivament g all-perjodu li matulu nist u na mlu dan, liema perjodu normalment huwa ta’ 10 snin mid-data minn meta ma tibqax 
klijent ta na.

•https://arms.com.mt/mt/avviz-dwar-il-privatezza jekk it-talba tieg k f’din il-formola ti na kemm is-servizz tal-ilma kif ukoll 
tal-elettriku; jew 
•https://www.enemalta.com.mt/mt/uncategorized-mt/avviz-dwar-il-privatezza-elettriku/ jekk it-talba tieg k f’din il-formola tikkon na 
s-servizz tal-elettriku biss; jew 
•http://www.wsc.com.mt/privacy-notice/ jekk it-talba ti k f’din il-formola ti na s-servizz tal-ilma biss.

personali ti k fuq id-dettalji ta’ kuntatt hawn ta t:

Numru ta’ kuntatt: 22452725
Email: dpo.arms@arms.com.mt

Numru ta’ kuntatt: 22980583
Email: dpo.em@enemalta.com.mt

MRS 1000.

tal-Ilma Numru ta’ kuntatt: 22443240
Email: dpo@wsc.com.mt
Indirizz: Water Services Corporation, Qormi Road, Luqa, LQA 9043.

ARMS Ltd
Numru ta’ kuntatt: 80072222
Email: customercare@arms.com.mt

Enemalta plc
Numru ta’ kuntatt: 80072224
Email: customercare.em@enemalta.com.mt

MRS 1000.
Korporazzjoni g as-Servizzi tal-Ilma
Numru ta’ kuntatt: 80076400
Email: customercare@wsc.com.mt
Indirizz: Water Services Corporation, Qormi Road, Luqa, LQA 9043.

tal-Kummissarju g all-Informazzjoni u l-Protezzjoni tad-Data f’Malta (www.idpc.gov.

lilek qabel il-bidu tal-attività rilevanti tal-i essar.
Dikjarazzjoni tal-Applikant
Jiena lest li n allas il- las dovut g as-servizz/i u pagamenti ra dovuti. Jiena lest li d g all-kundizzjonijiet kollha tar-Regolamenti dwar il-konnessjoni u
l-Provvista tal-Elettriku: (S.L. 545.41) . Nikkonferma li qrajt u 
li se d, ming ajr riservi, g all-kundizzjonijiet kollha mni la f’din il-formola. Jiena ni ol responsabbli g all-e attezza u l-verità tal-informazzjoni pprovduta 
u naqbel li kull ine attezza g andha tkun s etta g at-termini tal-li ijiet ta’ Malta, u b ala ri ultat, fost affarijiet ra, jista’ jkun hemm sospensjoni tas-servizz u/

ta’ din il-formola f’ka  illi l-informazzjoni pprovduta ma tkunx korretta u/jew f’ka  illi jkun hemm kontestazzjoni minn terzi persuni b’interess le ittimu. Nifhem din 
id-dikjarazzjoni u l-konsegwenzi li ma ha u naqbel bis-s i bla riserva mal-kontenut ta ha. Nikkonferma wkoll li qrajt u fhimt l-Avvi  ta’ Privatezza inklu

irma tal-applikant Data 
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A:  ARMS Ltd. - P.O. Box 63, Marsa, MRS 1000, Malta
E:   customercare@arms.com.mt T: 8007 2222 HELPLINE
W:  www.arms.com.mt

Privacy Notice
Your personal data will be processed for the purposes of providing you with electricity and/or water services. Accordingly, 
depending on the service/s concerned by your request in this application, please note that in this Notice “We”/“Us”/“Our” means:

Both Enemalta plc and Water Services Corporation if your request concerns both water and electricity services; or Enemalta 
plc if your request concerns electricity service only; or
Water Services Corporation if your request concerns water service only.

Note that ARMS Ltd has been appointed as Our processor and therefore your information will also be processed by such entity on 
Our behalf.
How, what and why do we collect your data?
We regularly collect personal data as part of our utility services and legal obligations. The term “personal data” refers to all infor-

Passport number and associated document number, address, contact number, contact e-mail, meter readings, billing information, 
account and meter number.
Irrespective of the manner that We have collected your personal data, We will only process such data for the purposes of the provi-
sion of electricity and/or water services and purposes which are inherently related thereto.
We typically process your personal data on the basis of the following legal bases:

Entering into and performing a contract;
Our legitimate interests in terms of security and safety purposes; 

mpliance with legal obligations imposed on Us; and
nsent provided by yourself.

There may be instances where We may also rely on a public interest in processing your data.
We may share your personal data with selected individuals within Our companies, on a need to know basis. Your personal data 
may also be shared to other third parties as indicated in Our Privacy Notice mentioned hereunder. We retain your personal data ex-
clusively for the period in which We may lawfully retain your data, which period is normally 10 years from the date you cease to be 
Our client. You have certain rights in relation to your personal data including: right of access, right to erasure, right to object, right 

Your rights in relation to your personal data are not absolute.
More information can be accessed in Our Privacy Notice, including on how to exercise your rights, which is accessible at:

https://arms.com.mt/en/privacy-notice if your request in this application concerns both water and electricity services; or 
https://www.enemalta.com.mt/uncategorised/privacy-notice-electricity-customers/ if your request in this application concerns 

electricity service only; or http://www.wsc.com.mt/privacy-notice/ if your request in this application concerns is water service 
only.

-
sonal data at the contact details below:

Contact number: 22452725
Email: dpo.arms@arms.com.mt

Contact number: 22980583
Email: dpo.em@enemalta.com.mt

Marsa, MRS 1000.

Contact number: 22443240
Email: dpo@wsc.com.mt
Address: Water Services Corporation, Qormi Road, 
Luqa, LQA 9043.

ARMS Ltd
Contact number: 80072222
Email: customercare@arms.com.mt

Enemalta plc
Contact number: 80072224
Email: customercare.em@enemalta.com.mt

Marsa, MRS 1000.
Water Services Corporation
Contact number: 80076400
Email: customercare@wsc.com.mt
Address: Water Services Corporation, Qormi Road, 
Luqa, LQA 9043.

mt).
This notice may be updated in Our sole discretion. Changes as a result of changes in applicable law or processing activities will be 
communicated to you prior to the commencement of the relevant processing activity.
Applicant Declaration

Regulations (S.L. 545.41), the Electrical Installation Regulations (S.L. 545.24) and all other applicable laws, rules and procedures. I have read and will adhere 
-

ed and any inaccuracy shall be dealt with in terms of the Laws of Malta and shall result, amongst others, in the suspension of the supply and/or in 
the institution of judicial proceedings. ARMS Ltd and Enemalta plc reserve the right to cancel and revoke the supply of service/s given in the name 
of the applicant by virtue of this application form if the information provided is incorrect and/or is contested by any third party having a legitimate 

to have read and understood the applicable Privacy Notice included with this application. I understand that the entities can exercise any legal or 
judicial action as may be necessary to protect their interests at law.

Applicant’s signature Date
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